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What if a single device could serve both as a desktop phone
and a mobile phone? As optimistic as this sounds, it’s now
a reality. Because Nokia and Cisco have come together to
change all the rules of corporate communications. Working
in partnership, Nokia and Cisco now offer a unified and
comprehensive mobile solution – a solution so complete
it includes dual-mode business devices, secure enterprise
connectivity, unified wireless and wired networking.
This means you can now have one phone that delivers a
range of solutions. And that’s precisely what Nokia Call
Connect does. It integrates Nokia Eseries devices into
existing corporate voice and IP infrastructures, for example
IP or PBX. Consequently, IT managers no longer have the
headache of maintaining overlapping fixed and mobile
voice infrastructures. As for the end user, it dispenses with
the need for multiple devices, multiple phone numbers
and multiple voice services. Nokia Call Connect quickly,
conveniently and affordably brings all this together.

The increased integration of mobile phones into your network and
back-office applications will help with better management of both your
capital expenditure and operational costs. It can also put you in a position
to take advantage of the next generation of voice applications. When you
extend your Cisco Unified Communications functionality to Nokia Eseries
devices, it means you can significantly increase device functionality and

employee productivity, while driving down
mobile phone costs. That’s because dual-mode
Nokia Eseries devices are capable of both cellular
and very low-cost IP communications via a Cisco
Unified WLAN network. What’s more, you also

have access to advanced phone features and functionality provided by
Cisco Unified Communications Manager and Cisco Unified
Communications Manager Express.

These are the opportunities for time and cost savings, as well as customer
service improvements:

• Users now only need a single device. With Nokia Call Connect for Cisco,
the mobile phone becomes a mobile desk phone. This enables users
to have the freedom of a mobile phone with the advanced features
that are traditionally only available on high-end desk phones. These
features include abbreviated extension dialing, call transfer, hold,
conference calling, call park and many more.

• Automatic routing of business calls to Nokia Eseries devices. This reduces
the number of missed calls and helps customers to reach your staff
faster and more easily. What’s more, employees can route cellular
calls to their business voice mail when this feature is supported by
the operator.

• The ability for users to seamlessly continue an active call while moving
from corporate WLAN to cellular coverage. This will help reduce the
number of missed calls and improve productivity.

• It allows employees to use private WLAN networks instead of cellular
networks in a variety of locations including the head office, a satellite
office, at home or via a mobile VPN. Consequently, you could reduce
mobile service fees and improve control over telecommunications costs.

• When registered with the Cisco Unified Communications Manager over
the WLAN, you could benefit from least cost routing that supports free
internal calls when onsite, calling abroad and is without roaming fees.

• When the mobile network is unavailable or service is unreliable,
routing telephone services through the WLAN improves in-building
coverage and availability.

• The ability to comply with applicable regulations, by leveraging
the corporate voice infrastructure for the recording of calls on a
mobile device.

• Cisco XML applications (which are familiar from Cisco desk phones)
are now accessible from Nokia mobile phones and provide a broad
range of productivity enhancements to Nokia Call Connect. These
enhancements include corporate directory access, information services
and industry vertical applications.

• Interoperability with Cisco Mobile extends Nokia Call Connect
features with dial-via-office, corporate directory, presence, chat and
visual voice mail.

Nokia Eseries devices
• Business productivity components: WLAN connectivity, voice

dialing and commands, handsfree speakerphone, contacts and calendar
with PC synchronisation, mobile messaging and large memory capacity.

• Security: compatibility with a range of security solutions and easy
deployment of security policies – for controlled access to corporate
applications and only by trusted Nokia devices and secure data
connections.

• Software: support for Java™ and Symbian applications, as well as
third party push email applications, which enables customisation to
meet specific business needs.






